
OM-BUDS-WHO? 
INFORMATION FOR CITY STAFF

An ombudsman is an independent official who 
responds to complaints from the public about City 
services and practices. Our services should be used 
as a last resort; we ask members of the public to try 
to resolve their problem with the specific bureau 
before we get involved. 

We try to resolve complaints informally 
and flexibly, and we also provide objective 
recommendations for how the City can improve 
services and systems in the public interest.

Importantly, the Ombudsman office is overseen by 
the City of Portland Auditor, who is an elected 
official – therefore we are independent of the rest 
of the City, and impartial.

WHY WOULD THE OMBUDSMAN 
CONTACT ME?

When we receive a complaint or identify an 
important issue, we gather information about it. 
Often we can do that with a quick phone call or 
email; sometimes it means requesting documents or 
conducting in-person interviews. If you hear from 
us, it’s because we need information from you to 
fairly evaluate a complaint or issue.

WHAT SHOULD I DO IF THE 
OMBUDSMAN CONTACTS ME?

You should promptly provide all the documents and 
information we request, and simply answer our 
questions as completely as possible. Also, 
it’s important to be flexible and open to finding a 
solution if the complaint involves a valid concern. 
We try to resolve problems as quickly and 
informally as possible, and the more open you are 
to helping us solve the issue, the easier and more 
successful the outcome will be for everyone.

WHAT HAPPENS AFTER I SPEAK 
WITH THE OMBUDSMAN?

We may contact you again, to clarify details or ask 
additional questions, or we may have gathered 
enough information to resolve the complaint. 
Depending on the outcome of our review, we may 
notify you once it’s complete. If we determine the 
complaint is justified, we’ll recommend solutions to 
your bureau. 

If we can’t reach a satisfactory resolution with the 
bureau involved, we may draw the matter to the 
attention of a bureau director, an elected official 
and/or the public. But we will not issue a formal 
report that is significantly critical without providing 
the bureau involved an opportunity to reply.   

CAN MY SUPERVISOR TAKE ACTION 
AGAINST ME FOR SPEAKING WITH 
THE OMBUDSMAN?

No, that is strictly prohibited. If you fear you’re 
being penalized in any way for working with 
the Ombudsman’s office, please contact us 
immediately.

CONTACT US

Call: 503-823-0144

Email: ombudsman@portlandoregon.gov

Mail or in person:

Office of the City Auditor 
Office of the Ombudsman 
1221 SW 4th Ave., Room 320 
Portland OR 97214

OM-BUDS-MAN  [om-buhdz-muhn]
(Funny name. Serious work.)
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