
OMBUDSMAN

YOUR  
ROSE CITY  

WATCHDOG
The Ombudsman’s office is here  
to make sure Portland residents  

and businesses are treated  
fairly by city government.

WHO WE ARE
We are advocates for fairness in city 

services and practices. We investigate 
complaints and identify ways to resolve 

them. As part of the City Auditor’s 
office, we’re independent 

 and impartial.

OM-BUDS-MAN
[om-buhdz-muhn]

(Funny name. Serious work.)



Ombudsman
Rose City Watchdog

www.portland.gov/ombudsman

OMBUDSMAN
The word “ombudsman” is Swedish, and it 
means someone whose role is to respond to 
complaints about government. 

WHAT WE DO

• Handle complaints from the public, businesses
and city employees

• Conduct impartial investigations of complaints
• Recommend ways to informally solve

substantiated complaints
• Promote fair and equitable treatment for all

WHAT WE DON’T DO

• Handle complaints between private parties
• Investigate complaints against elected officials

or their staff
• Provide mediation for disputes

CONTACT US

We encourage you to contact our office any time 
you feel a city bureau, office or employee has 
treated you unfairly. You will communicate directly 
with an Ombudsman’s office team member who  
is objective and impartial.

Call: 503-823-0144

Email: ombudsman@portlandoregon.gov

Mail or in person:

Office of the City Auditor 
Office of the Ombudsman 
1221 SW 4th Ave., Room 320 
Portland OR 97204

Call to request translation, modifications, accommodations, 
interpretation, or services  Relay: 711. Solicitar traducci n  
e interpretaci n.


