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Portland City Auditor:

Mayor Wheeler, Commissioner Gonzalez, and the public safety bureaus including Community
Safety Division, Portland Police Bureau, and the Bureau of Emergency Communications agree with
the recommendations provided by the City Ombudsman'’s review of the emergency board-up
services contract with Stanley C. Kennedy Enterprises Inc (doing business as 1-800 BOARDUP).

The collective goal of the City’s emergency board up services is to ensure the safety and security of
businesses, staff, and patrons. We are committed to resolving the issues identified in a timely
manner so that business owners that experience a break in or vandalism are treated with care and
do not suffer further.

We have reviewed the City's authority to pursue cost recovery for board up services. We
understand PCC 5.48.040 and FIN 2.06 provide our legal authority, and that we will continue to
work with the City Attorney’s Office on whether we should strengthen our legal authority. Board
up services are provided with the consent of the property owner, or by exercising the City’s police
power to protect for life, property, and safety reasons.

The Community Safety Division is working with the City Attorney and public safety bureaus to
advise everyone of the appropriate protocol when requesting board up services and with
Procurement to ensure appropriate conduct from this vendor. Furthermore, the Community Safety
Division will work with public safety bureaus on a combined policy and code provisions to provide
clarity and meet the collective goals of keeping our community safe.
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Thank you,
Mike Myers

Community Safety Division, Director
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