
7
Vacancies

21
Call Taking Trainees (No
certifications)

12
Police Dispatch Trainees (911
Certified)

3
Fire
Dispatch
Trainees

4
911
Certified
Only

88
Sr. Dispatchers (911, Police, Fire Certified)

Dispatch Staffing (136 FTE)
As of October 1, 2025

Certified Police
Dispatchers1
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9-1-1 Call Answering Performance and Average Wait-to-Answer Time Trends*

2020 2021 2022 2023 2024 2025

52,925
-7.23%

57,047
6.05%

53,793
-2.87%

55,380
-0.89%

55,878
13.43%

49,262

911 Call Volume September
(Includes 911 caller-disconnected calls)

2020 2021 2022 2023 2024 2025

38%
32,775

Non-911

32%
26,607

Non-911

35%
29,217

Non-911

38%
33,732

Non-911

41%
38,621

Non-911

45%
40,534

Non-911

62%
52,925

911

68%
57,047

911

65%
53,793

911

62%
55,380

911

59%
55,878

911

55%
49,262

911

89,796 94,499
89,112

83,010 83,654 85,700

Total  911 & Non-911 Call Volume in September

Within 20 Seconds
Within 15 Seconds

NENA Standards:  90% of all 911 calls shall be answered within 15 seconds;
95% of all 911 calls should be answered within 20 seconds

*Caller-disconnected calls are not included.

Average Wait- in Seconds
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Total Call Volume in September
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25,070
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16,847
-23%
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-11%
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-19%

30,409
-5%

31,931

Non-Emergency Call Volume in September
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September 2024 November 2024 January 2025 March 2025 May 2025 July 2025 September 2025

109 108 107 103 107 108 108

40
28 23 27 24 29 31

149
136 130 130 131 137 139

Certified Dispatch Staffing Required to Answer 9-1-1 Calls Within 15 Seconds*

*Varies by workload call volume and processing metrics.

BOEC Workload Call Volume
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85,700

49,361

16,847

57,047

52,925

21,551

25,070

15,468

47,327

23,963

6,621

47,046

6,703

14,807

47,022

6,733

14,772

7,340
5,1944,874

4,9161,594 1,6191,5321,726

54,982

September
2024

November
2024

January 2025 March 2025 May 2025 July 2025
September
2025

Non-Emergency TTY
Voice

Ten-digit EmergencyTTY
Voice

Admin Voice
Other* Voice
911 TTY

Voice
Workload Total

25,07023,962
1

21,550
1

15,467
1

14,80714,77216,847

5,188
6

4,8744,9166,7336,7036,6217,336
4

1,6191,5321,6651,5941,5971,3791,726
892621579604577580694

52,873
52

54,908
74

49,307
54

46,987
35

46,991
55

47,296
31

57,008
39

85,70085,97278,07271,42170,73070,67983,654

*Other: Mutual Aid, Ringdowns, Alarm, PSR, TTY, Operator Assisted

Measure Names
Additional Staff Need
Call-taking Certified Staff

Non-Emergency
Ten-digit Emergency
Admin
Other*
911
Workload Total



2025

January February March April May June July AugustSeptember
Grand
Total

Multnomah
County

Portland
Gresham
Troutdale
Unincorporated Areas
Fairview
Wood Village
Maywood Park

Other Other
Grand Total

28
280
478
558
637
5,403
44,604

44
274
438
583
685
5,711
46,487

64
249
419
655
707
5,537
46,249

57
261
487
666
627
5,378
43,436

21
224
479
448
560
5,542
40,964

23
202
402
385
615
5,059
39,649

38
188
434
448
548
5,065
39,192

15
155
348
457
440
4,727
36,626

28
194
350
395
551
4,874
39,432

318
2,027
3,835
4,595
5,370
47,296
376,639

9371,0751,1021,1951,1231,0501,1099701,222 9,783
52,92555,29754,98252,10749,36147,38547,02243,73847,046 449,863

Multnomah County 9-1-1 Call Volume*

© 2025 Mapbox © OpenStreetMap

Multnomah County 9-1-1 Call Volume by City

*Data is sourced from an Automated Location Identification (ALI) system
for call data. Unincorporated Areas may include parts of Lake Oswego;
calls may be reflected as 'Other' when the ALI is not available or
originated from outside Multnomah County.Troutdale

5,370

Portland
376,639

Maywood Park
318

Gresham
47,296

Fairview
3,835

Wood Village
2,027

© 2025 Mapbox © OpenStreetMap

Multnomah County 9-1-1 Call Volume by City

318 376,639

Unincorporated Areas

Other Areas



Fire

31%
16,449

4

21%
11,146

3

24%
12,718

2

24%
12,742

1

© 2025 Mapbox © OpenStreetMap

Medical

28%
41,787

4

19%
27,848

3

22%
33,326

2

31%
46,439

1

© 2025 Mapbox © OpenStreetMap

102,318
27%

4

104,935
28%

1

94,097
25%

2

75,767
20%

3

© 2025 Mapbox © OpenStreetMap

Portland Council District 9-1-1 Call Volume (map)*
January through September, 2025
January, February, March and 6 more, 2025,
data based on 911 caller automated location information(ALI)

Police

21%
148,590

4

22%
153,110

1

18%
127,179

2

16%
109,377

3

© 2025 Mapbox © OpenStreetMap

PSR

34%
7,323

4
27%
5,836

3

22%
4,812

2

16%
3,442

1
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Portland Council District Dispatch Workload by Discipline*
January through September, 2025

2025

1 2 3 4 Grand Total

January

February

March

April

May

June

July

August

September

Grand Total 100%
102,318

12%
11,875

12%
12,714

12%
12,424

11%
11,752

11%
11,368

10%
10,468

11%
11,002

10%
9,963

11%
10,752

100%
75,767

12%
8,895

13%
9,856

12%
9,272

12%
8,758

11%
8,428

11%
7,986

11%
7,980

9%
6,999

10%
7,593

100%
94,097

12%
11,320

12%
11,114

12%
11,513

12%
10,902

11%
10,002

11%
10,324

10%
9,462

10%
9,336

11%
10,124

100%
104,935

12%
12,557

12%
12,855

12%
13,111

12%
12,084

11%
11,225

10%
10,918

10%
10,793

10%
10,367

11%
11,025

100%
377,117

12%
44,647

12%
46,539

12%
46,320

12%
43,496

11%
41,023

11%
39,696

10%
39,237

10%
36,665

10%
39,494

109,377 154,525

11,146 16,449

27,848 46,439

3,442 7,323

*Data is sourced from an
Automated Location Identification
(ALI) system for call data and from
caller-provided location for CAD
data.  Note: Less than one percent
of calls may not be reflected in the
total count.



2025

2024

2023

2022

2021

2020

72.39%
353,682

71.85%
339,099

72.60%
345,333

74.30%
345,536

76.48%
368,164

79.66%
390,354

19.03%
92,990

19.00%
89,653

18.84%
89,617

18.52%
86,147

17.19%
82,744

14.97%
73,341

6.26%
30,591

7.00%
33,039

6.46%
30,731

6.25%
29,081

6.24%
30,043

5.38%
26,342

488,573

471,963

475,691

465,043

481,360

490,037

Dispatch Workload/CAD Incidents
January through September October

2020 2021 2022 2023 2024 2025

Portland Police

Multnomah County Sheriffs Office

Gresham Police Department

Grand Total
100.00%
38,828

75.81%
29,435

12.11%
4,704

12.08%
4,689

100.00%
40,993

74.01%
30,340

14.63%
5,996

11.36%
4,657

100.00%
37,956

74.47%
28,265

14.60%
5,540

10.94%
4,151

100.00%
37,017

74.69%
27,648

14.30%
5,294

11.01%
4,075

100.00%
38,396

75.95%
29,163

11.98%
4,598

12.07%
4,635

100.00%
40,599

76.47%
31,045

12.25%
4,975

11.28%
4,579

Dispatch Workload/CAD Incidents - Police
September

2020 2021 2022 2023 2024 2025

Portland Fire and Rescue

Gresham Fire Department

Mutual Aid

Corbett Fire

Sauvie Island Fire

Grand Total 100.00%
12,629

82.52%
10,422

16.30%
2,058

0.40%
50

0.64%
81

0.14%
18

100.00%
12,606

83.06%
10,470

15.97%
2,013

0.36%
46

0.52%
65

0.10%
12

100.00%
13,674

84.19%
11,512

14.63%
2,001

0.76%
104

0.31%
43

0.10%
14

100.00%
14,250

84.26%
12,007

14.57%
2,076

0.72%
103

0.34%
48

0.11%
16

100.00%
14,751

84.49%
12,463

14.41%
2,126

0.58%
86

0.37%
54

0.15%
22

100.00%
15,359

84.66%
13,003

14.44%
2,218

0.51%
79

0.27%
41

0.12%
18

Dispatch Workload/CAD Incidents - Fire/Medical/PSR
September

2020 2021 2022 2023 2024 2025

All Disciplines Grand Total 100.0%
51,457

100.0%
53,599

100.0%
51,630

100.0%
51,267

100.0%
53,147

100.0%
55,958

PSR
Fire
Medical
Police

4,075 31,045

12 13,003



EMD Charts  

 

  

 

 



EFD Charts  
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