Dispatch Staffing (136 FTE)

As of October 1, 2025
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911 Call Volume September

(Includes 911 caller-disconnected calls)
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9-1-1 Call Answering Performance and Average Wait-to-Answer Time Trends*
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NENA Standards: 90% of all 911 calls shall be answered within 15 seconds;
95% of all 911 calls should be answered within 20 seconds

*Caller-disconnected calls are not included.
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Non-Emergency Call Volume in September Total Call Volume in September
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Non-Emergency Average Wait-to-answer Time Trends*
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Certified Dispatch Staffing Required to Answer 9-1-1 Calls Within 15 Seconds*
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BOEC Workload Call Volume
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*Varies by workload call volume and processing metrics.
85,972
83,654
85,700
8,072
70,679 70,730 71,421
57,047
54,982
—o
52,925
-0 o 49,361
47,327 47,046 47,022
1,726 1,594 1,532 1,619
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2024 2024 January 2025 March 2025 May 2025 July 2025 2025
1,726 1,379 1,597 1,594 1,665 1,532 1,619
694 580 577 604 579 621 892
39 31 55 35 54 74 52
57,008 47,296 46,991 46,987 49,307 54,908 52,873
83,654 70,679 70,730 71,421 78,072 85,972 85,700

* Other: Mutual Aid, Ringdowns, Alarm, PSR, TTY, Operator Assisted
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Multnomah County 9-1-1 Call Volume*

2025
Grand
January  February March April May June July August September Total
Multnomah Portland 39,432 36,626 39,192 39,649 40,964 43,436 46,249 46,487 44,604 376,639
County Gresham 4,874 4,727 5,065 5,059 5,542 5,378 5,537 5,711 5,403 47,296
Troutdale 551 440 548 615 560 627 707 685 637 5,370
Unincorporated Areas 395 457 448 385 448 666 655 583 558 4,595
Fairview 350 348 434 402 479 487 419 438 478 3,835
Wood Village 194 155 188 202 224 261 249 274 280 2,027
Maywood Park 28 15 38 23 21 57 64 44 28 318
Other Other 1,222 970 1,109 1,050 1,123 1,195 1,102 1,075 937 9,783
Grand Total 47,046 43,738 47,022 47,385 49,361 52,107 54,982 55,297 52,925 449,863
Multnomah County 9-1-1 Call Volume by City
Multnomah County 9-1-1 Call Volume by City
Other Areas
\\ © 2025 Mapbox © OpenStreetMap
\'\
A\

*Data is sourced from an Automated Location Identification (ALI) system
for call data. Unincorporated Areas may include parts of Lake Oswego;
calls may be reflected as '‘Other’ when the ALl is not available or
originated from outside Multnomah County.
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Portland Council District 9-1-1 Call Volume (map)*

January through September, 2025
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Portland Council District Dispatch Workload by Discipline*

January through September, 2025
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*Data is sourced from an
Automated Location Identification
(ALl) system for call data and from
caller-provided location for CAD
data. Note: Less than one percent
of calls may not be reflected in the
total count.



Dispatch Workload/CAD Incidents
January through September
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Dispatch Workload/CAD Incidents - Police
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EMD Charts

EMD Protocol Performance

From: 09/01/2025 To: 09/30/2025
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EFD Charts

EFD Protocol Performance
From: 09/01/2025 To: 09/30/2025
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