
Training Department Updates: 
 
-Fall Inservice is complete.  We highlighted recent bureau 
progress and provided training on ethics, domestic violence 
resources, medical and fire call taking protocols, wellness, 
customer service, and accountability. 
-Our recent trainee class graduated from the DPSST 
telecommunicator academy with class-wide academic honors. 
Trainee Mollie received the Carol Fagan Individual Academic 
Achievement Award, and trainee Jeremiah was selected to give 
the class address. 
-New academy starts on December 8, 2025 

Strategic Plan Progress: 
 

1. Improve Public Safety Response Capabilities – 
Working with the Public Safety Service Area to 
develop an educational campaign about accessing 
public safety services. 
 

2. Enhance Collaboration Internally, with Partner 
Agencies, and with the Community – Kicked-off a 
new internal Review Committee to update 
standardized operational procedures. 
 

3. Increase Focus on the Overall Wellbeing of the 
Public Safety Workforce and System – Conducted 
“wilderness wellness” training during Fall 
Inservice. 

 

 

 
“As we express our gratitude, we must never forget that the 

highest appreciation is not to utter words, but to live by them." 
– John F. Kennedy 

 

Employee of the Month 
Core Values Spotlight – TEAMWORK 

 

Using a combination of resources, including maps and local 
knowledge, our team member helped someone navigate 

to their destination in an emergency. 

Quality Assurance Department Updates: 
Our team reached Accreditation-level performance for a 

fourth month in a row (7 of the last 12 months) in 
Emergency Medical Dispatch protocol use! We will be 

submitting for EMD Accreditation before the end of the 
year. We are focusing EFD efforts on questioning about 
locations and the caller’s relationship to the call (e.g., 

involved, not-involved, witness, etc.). 
IAED Accreditation Standard: Partial and Low Compliance must 

be at or below 10%; Non-compliant must be at or below 7%. 
 
4th Quarter Goals: 

• Maintain EMD & EFD Performance – Continue 
ACE-level EMD performance; transition to EFD 
Version 8. 

• Police QA Project – CommsCoach is actively 
reviewing calls for the dispatchers on the 
workgroup; modifications to the system will be 
made, and the third phase of the project will begin 
with additional dispatcher feedback. 

• Fire Version 8 — Delayed but still on track for 
implementation before the end of the year, 
following additional collaboration with Fire 
responders. 

 

Technology Department Updates 
 

Pipeline Projects: 
-EFD call type phased-in conversion, Winter 2025 
-Integrated Text-to-911, Winter 2025 
-Remote call answering, Spring 2026 
-Next-Gen 9-1-1, 2026-2027 
-CAD in the cloud, 2027-2028 

 

 

BOEC Update: November 2025 
www.portland.gov/911 

 

 
  

BOEC Core Values: Integrity – Respect – Competence – Compassion – Responsibility – Teamwork 
 

City of Portland Core Values: Anti-Racism – Equity – Transparency – Communication – Collaboration – Fiscal Responsibility 

http://www.portland.gov/911
Kidus Yared
Staffing Level Block Chart Stamp
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NENA Standards:  90% of all 911 calls shall be answered within 15 seconds;
95% of all 911 calls should be answered within 20 seconds

*Caller-disconnected calls are not included.
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Certified Dispatch Staffing Required to Answer 9-1-1 Calls Within 15 Seconds*

*Varies by workload call volume and processing metrics.
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Multnomah County 9-1-1 Call Volume by City

*Data is sourced from an Automated Location Identification (ALI) system
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Portland Council District 9-1-1 Call Volume (map)*
January through October, 2025
January, February, March and 7 more, 2025,
data based on 911 caller automated location information(ALI)
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Portland Council District Dispatch Workload by Discipline*
January through October, 2025
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