
Significant Updates: 
• BOEC labor contract ratified by PPA and by 

City Council. 
 
Strategic Plan Progress: 

1. Call Performance and Staffing: Trainee 
Academy complete with six new call taking 
trainees.  October academy planned; 18 
candidates moving forward to backgrounds 
(12 vacancies).  

2. Consistent, Efficient, and Effective Call 
Triage: Portland Street Response pilot slated 
to focus on Lents with ramp-up to include six 
units.   

3. Public Information and Outreach: Focusing 
on COVID-19 public messaging and 
responding to emerging 911 and media 
issues. 

4. Partner Agency Collaboration: Finance 
Committee is recommending funding model 
adjustment and is discussing IGA revision. 

5. Equity: Undoing Institutional Racism training 
is scheduled for Leadership and Supervisory 
teams; Determining how to implement 
training bureau-wide.  Reviewing 
recruitment background processes. 

6. Training and Quality Assurance: Continuing 
education classes have been identified to 
ensure DPSST requirements are met or 
exceeded.  Interim QA program is under 
development including adherence to COVID-
19 questioning. 

7. Career and Leadership Development: Virtual 
Academy curriculum is being organized into 
leadership and career development tracks.   

8. Technology Systems: COVID-19 telework 
requirements are being supported.  ProQA 
codes are entered into Development CAD 
and are ready for testing; developing 
implementation plans with the Port. 

9. Administration Processes: Completed 
budget year-end.  Conducting bi-monthly 
managerial team budget review.      

10. Secure, Efficient, and Resilient Facility: 
Continuing COVID-19 response and recovery 
– plexiglass barriers being installed to 
facilitate a safer training environment; 
finalizing pandemic section of COOP with 
current response and lessons learned.  

 
 

                                                                                    
 

 
 
 
 
 
 
 
 

 
 
 

  
     
 
 
 
 
 
 
 
 
 
 
 
 

2019-2020 Budget to date: (FY 100% Complete) 
 

-Expenditures:  $27,238,203 (budgeted) 
   $24,390,786 (89.5% expended) 
   $  2,847,417 (remaining) 
 

-Revenue:  $27,238,203 (budgeted) 
$25,799,552 (94.7% collected) 
$  1,438,651 (remaining) 

 

BOEC Update: July 2020 

  

Integrity 
 
Respect 
 
Competence 
 
Compassion 
 
Responsibility 
 
Teamwork 
 

Call Answering: June 2020 
• 38,618 9-1-1 calls answered 
• 59% within 15 seconds 
• 64% within 20 seconds 

 

NENA Standard: 90% of all 911 calls shall be answered within fifteen 
seconds.  95% of all 911 calls should be answered within 20 seconds. 

“A mistake that makes you 
humble is better than an 

achievement that makes you 
arrogant.”   -Unknown 
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